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Reston Consulting Group was awarded a task order for the Census Bureau Client 
Support Division (CSD) Enterprise IT Service Desk Support. The hybrid firm fixed 
price and labor-hour task order includes a base performance period plus three 
one-year options with a total value of $6,370,204.55. 

 
This task order provides the services needed to provide customer support in 
software assistance, network services, and information requests/status updates 
and tier III support in imaging for desktop PC’s and laptops/tablets, desktop 
management, remote software delivery/management, and maintenance of the 
application test lab. The scope of this acquisition includes enterprise IT service 
desk and tier III support.  


