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dotIT was awarded a task order for the International Trade Administration (ITA) 
Salesforce Platform Support Services. The firm fixed price task order includes a 
base performance period plus four one-year options with a total value of 
$9,081689.30. 

 
This task order provides the services needed to provide service-oriented IT 
support to the OCIO’s Product Delivery Division, for ongoing support services of 
ITA’s Salesforce instance and Salesforce based custom applications. The scope of 
this acquisition includes platform and application operations and maintenance, 
quality assurance, application security, and delivery management support.  


