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DOC TA consumes the applicant’s USAJobs profile and uses that data 
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APIs. These incidents are loaded into IBM’s ticketing solution for resolution. Ser

recordings that are routed to IBM’s contact center. NICE inContact utilizes FIPS 140
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ticket. Data has a FIPS199 categorization of “moderate impact level” for confidentiality, 
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f. Driver’s License

Mother’s Maiden
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